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“Statuti dell’arte degli Albergatori
della Città e Contado di Firenze“

Do not rob guests, do not hold on to 
the clothes or reins of their horses, no 
admission for prostitutes or thieves

“Habere stellectam in sua insignia
magna“

Mariana Starke categorises
accommodations in her travel books 

Karl Baedeker uses 
stars in his legendary 
travel guides
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What Comfort Means, What Trust Can Be
Why do hotel star ratings still matter?

Don‘t stars fade out anyway…?

Source: Pjacek Halicki, Wikimedia Commons, CC BY-SA 4.0
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“Stars are the most used filter we have on Booking.com“
- Olivier Grémillon, Vice President Global Segments, Booking.com -

Source: https://skift.com/2019/10/15/booking-coms-new-star-ratings-for-short-term-rentals-shake-sector/
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Pre-selection from
an oversized offer

Star ratings and reviews serve different purposes!

Final safeguarding
of the decision
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What Comfort Means, What Trust Can Be
Why Do Hotel Star Ratings Still Matter?
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International Distribution Channels
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International Distribution Channels
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International Distribution Channels
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Fabricated Facts: The AI Illusion of Hotels 
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Hotelstars Union – A Shining Star For Quality
Hotelstars Union: Building Trust Through Unified Hotel Classification

100 % on-site 

Inspections

Guidelines for

implementing the

HSU Classifiction

Structure

21 Principles need

to be accepted to

become a Member



31

Hotelstars Union – A Shining Star For Quality
Hotelstars Union: Building Trust Through Unified Hotel Classification

100 % on-site 

Inspections

Guidelines for

implementing the

HSU Classifiction

Structure

21 Principles need

to be accepted to

become a Member
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Clarity For All To See
The Backbone: Common Criteria Catalogue

What is the Common Criteria Catalogue?

• Unified standards across countries (239 criteria)

• Reviewed every five years to meet modern hospitality trends

• Based on guests’ expectations and market needs

Key Features of the 2025–2030 Catalogue:

• Digitalisation: Self-check-in/out, digital directories

• Sustainability: Eco-friendly practices & carbon footprint tracking

• Service Flexibility: Adapted hours for reception and room service
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Staff Shortage,

Climate Change 

2025

Digitalisation, 

Sustainability

2020

Connectivity

2015

Hotelstars Union – A Shining Star For Quality
Hotelstars Union: Building Trust Through Unified Hotel Classification

European 
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One Voice, One Code, One Union True
Establishing Harmony: The Development of HSU

Prague, December 14th, 2009
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One Voice, One Code, One Union True
Establishing Harmony: The Development of HSU

2011 2012 2013 2015 2017 2020 2022 2023 20242009 2021

AISBL 
Incorporation 15th Anniversary
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One Voice, One Code, One Union True
Establishing Harmony: The Development of HSU

Prague, December 14th, 2009Warsaw, October 16th, 2024
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Across the Nations, Hand in Hand
Today: 21 Countries and counting
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Across the Nations, Hand in Hand
Today: 21 Countries in all their diversity

mandatory voluntary

organized by authority

organized by association
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From Amsterdam to Baku
Quotes from HSU Countries

Luxembourg: “The HSU classification 
makes hotel stars comparable across 
Europe creating transparency and a degree 
of security for customers.“

Malta: “The search for standardization of the star-
rating system for hotels was always a struggle, and 
therefore, an opportunity to join such a community 
across Europe was not to be missed. Through the 
membership, Malta gained access to the standard 
that is recognized across Europe, networking 
opportunities, resources, and support.”

Slovenia: “The Hotelstars criteria represent unified criteria for 
the categorization of hotels in most of European countries, 
which is very important for Slovenia, because in this way we 
offer guests information about the guaranteed quality they can 
expect.“ 

“Lithuania's participation in the European Hotelstars classification 
system is crucial for ensuring standardized quality and 
transparency in the hospitality industry. Being part of the HSU 
family strengthens Lithuania's reputation as a reliable and 
professional destination, attracts more tourists and boosts the 
local economy.”

Estonia: “Joining the Hotelstars Union has brought consistency 
and transparency to hotel classification in Estonia, aligning our 
standards with a trusted international system. It’s a great tool 
and as a bonus comes dedicated network of colleagues in HSU 
family for support and networking.“



41

On-Site audits prevent fake hospitality worlds.

We Raise The Standard, Take A Stand
Why Should Poland become a HSU Member?

Create Trust in the Digital World International Trademark 

The Hotelstars Union brand offers visibility and 

opportunities to non-branded hotels and be part of a 

community of more than 22,000 classified hotels.

International Relevance

The Hotelstars Union, with its 21 members, is

committed to enhancing transparency for guests and 

represents a market of 220 million inhabitants.

International Marketing Power

Member Association take advantage of the umbrella

brand Hotelstars Union and have access to Europe-

wide marketing activities / platforms.

Strong Partnerships

Networking and Best Practice Sharing among members

provide valuable insights and synergies. 

Market Research and Revision

The revision of the criteria every 5 years ensures a 

modern system with high market acceptance. 
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HEADLINE

Wichtige Informationen.

A Promise Kept, A Guiding Light
A Shared Vision for Quality Tourism

European Parliament resolution of October 29th,  2015 on new 
challenges and approaches for the promotion of tourism in Europe:

The Hotelstars Union…

• “Contributes to the harmonization of accommodation 
classification systems throughout Europe.”

• “Enables comparison of accommodation offers in 
Europe and is to be promoted.”

✓Bottom-up instead of Top-down. 

✓Industry driven protection from discretionary measures.
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A Promise Kept, A Guiding Light

A Shared Vision for Quality Tourism – Quotes from and for the GSA Region
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A Promise Kept, A Guiding Light

A Shared Vision for Quality Tourism – Quotes from and for the GSA Region

Video AI-generated; Video AI-generated; 
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A Promise Kept, A Guiding Light
A Shared Vision for Quality Tourism

Quick Check 
• Quick: Get results in minutes

• Easy: No sign-up or prior knowledge needed

• Free & Non-Binding: Try it out, no strings attached

Test Classification
• Quick: An initial assessment in just a few minutes.

• Uncomplicated: No registration or prior knowledge 
required

• Free and non-binding: Have a try
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Gerald Kink (l.), Former President DEHOGA Hesse, at the exchange of plates with the team Libertine Lindenberg Frankfurt/Main: 
Owner Dr. Steen Rothenberger (2.f.l.) with Julia Feldmann (r.) und Denise Omurca (2.f.r.)
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A kind of summarizing
From the mountains to the sea, 
Every guest deserves to see, 
What comfort means, what trust can be,
A shining star for quality. 

From Amsterdam to Baku, 
Guests can count on stars that do 
More than decorate a name —
They stand for trust, not just acclaim.

Hotelstars — shining bright, 
A promise kept, a guiding light.
One voice, one code, one union true, 
Together strong — me and you.

Across the nations, hand in hand, 
We raise the standard take a stand. 
Stars that guide us, near and far, 
Hotelstars Union — that’s who we are!



Hotelstars Union —
That’s Who We Are

Your Questions, Our Partnership !!



Dziękuję
Markus Luthe
President Hotelstars Union

Hotelstars Union AISBL
Square de Meeûs 23
B-1000 Bruxelles

E-Mail: luthe@hotelstars.eu
Web: www.hotelstars.eu
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