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Swimming pool - ground �oor
Kids Club - 1st �oor 
Gym - 1st �oor
Bowling alley - 1st �oor
Gaming Room - 1st �oor
Italian Restaurant - 2nd �oor
Billiard room - 1st �oor
SPA - 3rd �oor
Rehabilitation Center - 3rd �oor

Reception, Concierge - ground �oor
Lobby Bar - ground �oor
Hotel boutique - ground �oor
Conference rooms:
Nubis Cirrus / Stratus / Cumulus / Caligo - ground �oor
Jan III Sobieski Vienna / Chocim / Komarno - 1st �oor
Crocus / Violet Flower Room - 1st �oor
JWC Hall Club - 1st �oor
Restaurants:
Chopin - 1st p.
Jan Kiepura - 1st p.
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Assembly point for evacuation
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Parking (winter)
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VIP Building

Villa Czarny Potok®

Outdoor 
swimming pool,
sauna, jacuzzi

Rooms: 900-944

Rooms: 1001-1004

Rooms: 800-811
Ski Room

Rooms: 700-711

Rooms: 600-610

Rooms: 500-510
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Rooms: 400-437

Rooms: 100-144

System of glass corridors 
connecting the buildings
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Information for the Guests of the Czarny Potok Resort SPA & Conference

Hotel Lobby 
Open 24 hours a day

Main Building 
Ground Floor

Ext. no: 180
+48 509 398 362 - mobile phone
0 509 398 362 - room phone

Lobby Bar 
Opening hours - 9 AM - 10 PM

Main Building 
Ground Floor

Breakfasts 
Served from 7.30 AM to 10.30 AM
at the Chopin Restaurant

Main Building
1st Floor Ext. no: 255

Buffet-Styled Dinners 
Served from 5 PM to 8 PM
at the Chopin Restaurant

Main Building
1st Floor Ext. no: 255

A’la carte Restaurant - Kiepura Restaurant 
Opening hours - 1 PM - 10 PM

Main Building
1st Floor Ext. no: 255

Italian Restaurant*
Opening hours - 2 PM - 9 PM

SPA/Wellness Building
2nd Floor

+48 18 530 34 55
Ext. no: 455

Room Service Ext. no: 255 (7 AM - 10 PM) 
Ext. no: 180 (10 PM - 7 AM)

Swimming Pool 
Opening hours - 7 AM - 11 PM.
From 9:00 PM to 11:00 PM, the pool is availa-
ble for adults only!

SPA/Wellness Building, 
Ground Floor Ext. no: 850

SPA 
Opening hours - 9 AM - 9 PM

SPA/Wellness Building
3rd Floor Ext. no: 859

Czarny Potok Rehabilitation Center 
Krynica MED (information in SPA)

SPA/Wellness Building
3rd Floor Ext. no: 859

Bowling alley SPA/Wellness Building
1st Floor

+48 18 530 34 50
Ext. no: 450

Gaming Room SPA/Wellness Building
1st Floor Ext. no: 450

Mini Golf
Information available at the Lobby

between SPA/Wellness Building 
and Highlander’s Cottage Ext. no: 180

Cigar Room
Main Building 

SPA/Wellness Building
2nd Floor

Sala Kominkowa JWC Club Main Building
1st Floor

Concierge 
Always there for you, offering assistance and 
information.The service is free of charge.

Lobby 
Main Building

+48 501 120 721 
Ext. no: 155

TAXI 
Information available at the Lobby Main Building Ext. no: 180

Outdoor pool 
Open according to the hotel schedule

Luz Bluz 
Open according to the hotel schedule

Kids Club 
Opening hours - 9AM - 9PM

SPA/Wellness Building
1st Floor +48 506 017 428

Playground next to building no. 9

FOR KIDS

INTERNAL PHONES 
Numbering of internal phones for rooms corresponds to the numbers of hotel rooms. 
The aforementioned hours may be changed, for the reasons beyond our control. Please, contact the Lobby. 
*at selected dates.


