RIVER STYLE

Hotel & SPA

PET POLICY

The management of River Style Hotel & SPA will be very grateful for your cooperation in complying
with these regulations, which are intended to ensure the peace and safety of all our guests.

§1
1. Animals may be brought to the Hotel only with the consent of the Hotel Manager and for an
additional fee in accordance with the applicable price list. It is strictly forbidden to bring
animals into the hotel's catering outlets, recreation area and playroom.

2. Animals should be on a leash and under the supervision of the owner or an authorized person
in the hotel, so that they do not pose a threat to other people or animals.

3. The room where the animal will be accommodated will be cleaned only when the owner is
present or absent. It is required to contact the hotel reception to arrange the room cleaning
time.

4. Owners are obliged to have their own bed for the animal.

5. Pets are not allowed in the Sport & Aqua zone (swimming pools, saunas, gym), in the Rzeka
Smakow Restaurant, in the Riverlandia Playroom, in the Bowling Center or in the Cafe.

6. We have prepared tables for owners and their animals on the terrace of our cafe, where you
can freely use our offer. It is also possible to order Room Service.

7. The owner is obliged to always clean up the excrement left by its animal.

8. In the event of complaints from guests or noise coming from the room where the animal was
left, the hotel will contact the owner of the animal in person or by phone.

9. Failure to report the presence of an animal in the room or violating the above rules will result
in a fine of PLN 500.

Dyrekcja River Style Hotel & SPA



