
 

The outer zone of the Aqua Park in Krakow 

„STACJA PARKOWA”  

Dear Sirs, 

We would like to inform you that in accordance with the provisions of the general regulation on the 
protection of personal data of April 27, 2016 (hereinafter referred to as "GDPR"), as part of the provision of 
services in the "Park Station" zone, there will be a co-administration of your personal data by: 

Park Wodny w Krakowie S.A., 
ul. Dobrego Pasterza 126 Kraków 126, 31-416 Kraków 

NIP: 945-19-58-299, Regon:356389500 

and 

Hotel Swing Sp. z o.o., 
ul. Dobrego Pasterza 124, 31-416 Kraków 
NIP: 945-18-88-096 , Regon:357048496 

These entities have entered into a joint agreement on the operation and maintenance of the "Park Station" 
and agreed on a strict division of roles and responsibilities, purposes and methods of processing personal data 
of customers in this zone as part of the services provided there.  

According to the assumptions of this agreement, it is agreed that: 

• Clients purchasing services in Park Wodny w Krakowie S.A. regarding the "Park Station" zone are 
in this respect customers of this entity and as for these services, all settlements, applications, 
inquiries, complaints will be considered through this entity, 

• Customers purchasing services at Hotel Swing Sp. z o.o., which include access to the "Park 
Station" zone, are customers of this entity and as for these services, all settlements, applications, 
inquiries, complaints will be considered through this entity, 

with the proviso that:  

• Customers purchasing gastronomic services at the "Park Station", and these services are sold 
exclusively by Hotel Swing Sp. z o. o are clients of this entity and as for these services, all 
settlements, applications, inquiries, complaints may be considered through this entity or through 
Park Wodny w Krakowie S.A.  

 

Therefore, in the case of using the entrance to the Park Stable as part of the services purchased at Hotel 
Swing Sp. z o.o. based in Krakow: 

1. The administrator of personal data is Hotel Swing Sp. z o.o. (hereinafter referred to as ADO), address: ul. 
Dobrego Pasterza 124, 31-416 Kraków, telephone number 12 311-11-11, e-mail: hotelswing@hotelswing.pl, 
subject to the Co-administration in the area of video monitoring as referred to in point 3.  

ADO has appointed the Personal Data Protection Inspector, who can be contacted in case of any questions or 
comments regarding the processing of personal data and your rights under the provisions on the protection of 
personal data.  



 

IOD: Elżbieta Kruk, e-mail: inspektor@hotelswing.pl. 

2. Legal grounds and purposes of personal data processing.  

ADO may process your personal data to the extent necessary pursuant to:  

• Art. 6 sec. 1 lit. b) GDPR, in order to fulfill the obligations and rights resulting from your striving 
to conclude a contract or its implementation, and regarding the provision of services in the Park 
Station zone; 

• Art. 6 sec. 1 lit. c) GDPR, in order to fulfill the legal obligation incumbent on PDC, including: 
meeting the requirements of the Accounting Act, the tax ordinance,  

• Art. 6 paragraph 1 lit. f) GDPR, in order to implement the legitimate interests of PDC, including 
possible determination, investigation or defense of claims. 

Providing personal data is voluntary, but their absence will prevent you from using the services in the Park 
Station zone.  
  

3. Information on the co-administration of personal data in the Park Station zone 

The area of the "Park Station" zone is subject to visual monitoring.  

The joint controllers of Personal Data in this regard (hereinafter referred to as: WDO) are:  

• Park Wodny w Krakowie S.A., ul. Dobrego Pasterza 126, 31-416 Kraków, tel.:12 616 31 02, 
biuro@parkwodny.pl; 

• Hotel Swing Sp. z o.o., ul. Dobrego Pasterza 124, 31-416, 12 311 11 11, hotelswing@hotelswing.pl.  

Video surveillance was used to ensure the safety of people and property, pursuant to Art. 6 section 1 letter f) 
of the GDPR (i.e. in the legitimate interest of the WDO).  

The monitoring image is recorded by the WDO as part of an agreement and a strictly defined division of roles 
and responsibilities between the two above-mentioned. entities and is deleted by overwriting after 7 days.  

Contact to IOD: Elżbieta Kruk, inspektor@parkwodny.pl or inspektor@hotelswing.pl in order to obtain any 
explanations and information regarding the protection of personal data within the joint administration.  

4. Recipients of personal data. 

Your personal data may be made available when using the services in the Park Station zone: 

• entities acting as intermediaries in the provision of these services (e.g. Park Wodny w Krakowie 
S.A.),  

• providers of legal, audit, technical and organizational, teleinformation services for ADO  

- only to the extent necessary and only on the basis of appropriate authorizations or assignments, 

• entities authorized under the provisions of law. 
 

5. Transfer of personal data to a third country or an international organization 
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As part of the provision of services in the Park Station zone, ADO does not transfer personal data to recipients 
located outside the European Economic Area (European Union countries and Iceland, Norway and 
Liechtenstein), subject to the cases of purchase of services by intermediaries (when the services are part of a 
wider hotel offer). Then you are encouraged to read the brokers' regulations, which are always available to you 
before choosing a specific channel for the purchase of the offer.  

6. The period for which personal data will be stored: 

ADO will process personal data in the time necessary for the implementation and settlement of services and 
will store them for the period required by law for the purposes of archiving, meeting the requirements of the 
Accounting Act and keeping tax documentation, as well as for the possible needs of settling mutual claims. 

Data processed as part of video monitoring are automatically overwritten by the WDO and will be stored for 
up to 7 days, after which they will be replaced with current data, subject to situations requiring investigation, 
due to incidents of violation of the safety of persons and property. For such exceptional situations, the 
processing of data from monitoring will take place adequately to the circumstances and legal requirements. 

7. Your rights: 

You have the right to access your data and the right to rectify incorrect data, supplement incomplete data, 
delete data - after the expiry of the storage period required by law, processing restrictions and the right to 
transfer the data provided. 

In the case of personal data processed on the basis of:  

• Art. 6 section 1 letter f) of the GDPR - due to a legitimate interest ADO /WOD  

you have the right to object to the processing of your personal data.  

You also have the right to lodge a complaint with the supervisory body (the President of the Office for Personal 
Data Protection). 

8. Information on automated decision making:  

You are not subject to decisions made in an automated manner (without human intervention), as well as profiling 
in this area. 

 


