CHILD PROTECTION STANDARDS
HOTEL SWING****
[version valid from February 15, 2024]

THE MOST IMPORTANT INFORMATION FOR CHILDREN

Child - any person up to 18 years of age.
GENERAL RULES

1. Each Hotel Guest, including a Child, should be treated with due respect and dignity. Any behavior
that may violate the above rule is prohibited.

2. Staff should respond in the event of Child Abuse or when there is a reasonable suspicion that Child
Abuse is occurring.

3. One of the forms of effective prevention of child abuse is the identification of the Child staying at
the Facility and his relationship with the adult with whom he is staying at the Facility.

4. Every person, including a Child, has the right to report the suspicion or fact of Child Abuse to the
Facility Staff and has the right to expect an appropriate response from the Staff.

REGISTRATION
Every child should feel safe on the premises of the Swing Hotel.

A child who feels threatened or suffers any harm on the premises of the Hotel Swing from any person
has the right to report this circumstance to the facility staff. Please report such cases at the reception
and, in emergency situations, to any staff member. After receiving the notification, the Staff will
follow the adopted procedures, including, above all, ensuring the Child's safety.

CONFIDENTIALITY

The information provided by the Child as part of the report is confidential and may be disclosed only
to authorized persons and institutions, in accordance with adopted procedures.

The full text of the Child Protection Standards is published on the website www.hotelswing.pl as well
as in a visible place on the premises of the Facility.



