
 
 
 
 

 
 

REGULATIONS FOR ACCOMMODATION WITH PETS 

 

§1 Rules for accommodation with Pets in the Hotel 

 

1. The Hotel accepts the presence of dogs and cats ("Pet" or "Pets") on its premises. 

2. Pets can stay on the Hotel for an additional fee in accordance with the hotel price list. 

3. The Pet Owner is obliged to care for their Pet in such a way that the Pet does not pose a threat 

or nuisance to other Guests and the Hotel staff. 

4. Pets present on the premises of the Hotel, in all public areas outside the room rented by the 

Owner, must be on a leash or carried in carriers designed for this purpose. The same rules apply 

to all outdoor areas belonging to the Hotel (gardens, terraces, patios, parking lots, etc.). Pets are 

not allowed to move independently in any common area of the Hotel. 

5. For the safety of Guests and Hotel staff, Guests traveling with Pets are required to inform the 

staff at the time of booking. If this information was not provided at the time of booking, the Hotel 

reserves the right to refuse check-in. 

6. During the night hours (22:00-06:00), the Pet Owner is required to supervise their Pet. During this 

time, Pets must not be left alone in the rented room. 

7. Guests traveling with Pets are required to leave their phone number at the reception during 

check-in in case of the need to contact the Guest if the Pet left in the room is causing  

a disturbance or poses a safety risk to itself or others. 

8. Guests are required to remove any waste left by their Pet on the Hotel premises (both inside and 

outside). 

9. If additional cleaning of the room or other areas of the Hotel is necessary due to the presence of 

the Pet, the Guest is obliged to cover the costs of such cleaning based on the document provided 

by the Hotel. 

10. Guests traveling with Pets are fully financially responsible for any damage caused by their Pet 

on the Hotel premises. 



 
 
 
 

 
 

11. The Hotel reserves the right to refuse accommodation or shorten the stay - to check out a Guest 

traveling with a Pet if the presence of the Pet may violate or has violated the safety of other 

Guests or Hotel staff, or if the presence of the Pet significantly affects the comfort of other 

Guests' stay. 

12. Cleaning of the room where the Pet is staying is carried out only in the presence of the Owner  

or when the room is empty. Please contact the Hotel reception to arrange service hours. 

 

§2 Rules for Pets in Dining Areas 

 

1. Dog Size: The Hotel does not have a specific criterion regarding the size of dogs in the dining 

areas. However, if a dog's size raises concerns for the staff about whether it should be allowed, 

the staff will propose an alternative location for the Guest, isolated from the main restaurant/bar 

area. 

2. Pets must remain exclusively at the Owner's table, and the Owner is responsible for ensuring 

that the Pet stays within the area of the table occupied by the Owner. Additionally, Pets are only 

allowed to occupy space on the floor and are not permitted on chairs, sofas, or any other 

furniture. 

3. Buffet Areas: In situations where food serving areas (buffets, coffee breaks, etc.) are designated 

in the Restaurant/Bar/Foyer, Pets are not allowed in these areas. 

4. Guide Dogs: The law requires special treatment for assistance dogs. Accordingly, guide dogs 

have access to all dining areas of the Hotel, regardless of the character of the meal service. 


