
Dear Guests, 

In order to ensure the safety and comfort of all our guests, we kindly ask you to take a few moments 

to familiarize yourself with the regulations concerning the stay of animals at our facility. 

In accordance with the Act of August 29, 1997, Art. 1 "on hotel services and tourist guide services," 

we provide a range of guest accommodation services. Please note, however, that our facility does not 

serve as an animal boarding house. 

 

Regulations for the Stay of Animals at the Hotel 

§1. Admission Rules 

1. The hotel accepts only domestic animals such as dogs and cats. 

2. Hotel guests are required to inform the hotel reception in advance if they plan to stay with an 

animal. 

3. Guests are obliged to familiarize themselves with these regulations. 

4. Upon check-in, guests must present the animal's health booklet and a certificate of current 

vaccinations, particularly against rabies. 

5. The hotel does not accept sick animals or animals recovering from illness or surgery. 

6. The hotel reserves the right to refuse animals of breeds commonly regarded as dangerous or 

aggressive. 

7. The cost of an animal’s stay is specified in the hotel's additional services price list. 

§2. Rules for Animals' Stay at the Hotel 

1. Animals are allowed only under the supervision of their owner/guardian in hotel rooms, the 

designated part of the lobby, and the restaurant patio. 

2. Animals are not allowed in the hotel restaurant, recreational areas, or children's playroom. 

3. Animals must not be left alone in hotel rooms without the owner's/guardian’s supervision. 

4. Outside the hotel room, animals must be kept on a leash with a muzzle or carried in a pet 

carrier. 

§3. Hygiene and Safety Rules 

1. Guests must provide their own bedding for their animal. 

If hotel bedding is soiled (e.g., with fur, mud, excrement) or damaged by the animal, the 

owner/guardian will be required to purchase a new set at the price specified in the hotel’s 

additional services price list. 

2. Guests staying with cats must provide a litter box with sand and plastic bags to dispose of 

waste, which should then be placed in containers indicated by hotel staff. 

3. Guests are required to clean up any waste left by their animals immediately, both inside and 

outside the hotel. 



4. For safety reasons, rooms where animals are staying will only be cleaned in the presence of 

the guest or when the animal is not in the room. 

To arrange a suitable time for room cleaning, please contact the hotel reception. 

5. The owner or guardian of the animal must: 

o ensure the animal does not disturb other guests, 

o prevent any situation that may pose a threat to other persons or the animal itself. 

§4. Liability 

1. Guests bear full responsibility, including financial liability, for any damage to hotel property or 

other guests caused by their animals. 

2. In the event of a violation of these regulations—especially if the animal disturbs other guests, 

causes damage, or poses a safety risk—the hotel reserves the right to refuse further 

accommodation services without refund for unused nights. 

§5. Final Provisions 

1. For matters not covered by these regulations, the relevant provisions of the Civil Code, the 

Act of July 18, 2002 on the provision of electronic services (consolidated text: Journal of Laws 

2019, item 123, as amended), the Act of May 30, 2014 on consumer rights (consolidated text: 

Journal of Laws 2019, item 134, as amended), and other generally applicable laws shall apply. 

2. The hotel reserves the right to amend these regulations. Reservations made before any 

amendments will be subject to the version of the regulations in force at the time of booking. 

3. Any disputes will be resolved through negotiation. If no agreement is reached, disputes shall 

be settled by the court having jurisdiction over the hotel’s registered office. The governing 

law is Polish law, and the language of interpretation is Polish. 

 

We wish you a pleasant stay! 

 


